Jack@tecjack.co.uk

An annoyingly enthusiastic driven IT engineer with strong upfront communication skills and an extremely resilient work ethic. Demonstratable expertise in fundamentals of IT with a keen interest in Intune/SCCM/Azure solutions.

Certifications:
MD 101 – Managing Modern Desktops 2023
MD 100 - Microsoft Modern Desktop Administrator 2023
AWS Certified Cloud Practitioner 2022
AZ-104 : Azure Administrator 2022
AZ-900 : Azure Fundamentals 2021
Comptia Network + 2020
Comptia A+ 2020
ITIL®v4 Foundation Certificate in IT Service Management 2019

My core skills:
· In depth SCCM knowledge:
· Designing, testing, deploying Windows 10 and Server (1909, 20H2, 21H2, 2012,2016,2019);
· Managing, approving and deploying patches; and 
· Testing, packaging and deploying applications.
· Strong experience with vSphere 6/6.5/7.0:
· Deploying shells for later use;
· Managing virtual networks; and
· Building, managing and maintaining host machines.
· Physical machine diagnosing and repairing:
· Familiar with major brands of server and DC hardware (HP, Dell, Cisco, Fortinet);
· Familiarity with vendor replacement/repair services; and
· Equipped with tools specific for Workstation, Laptop and server repair.

Experience with:
· SCCM Current Branch
· vSphere 6/6.5/7.0 – Workstation 14/15;
· Site Recovery Manager; 
· Citrix Director/Studio/Xenapp/Workspace;
· Cisco Meraki;
· Office 365 Administration;
· Nessus Vulnerability Scanner; 
· Wyse Management Suite;
· Sophos Central/Web Filter/Email appliance;
· Commcell Backup;
· AD/Azure Administration;
· Experience with Win Server 2008R2/2012R2/2016/2019. Win 7 & 10 1709-21H2; and
· Mild admin experience with Linux systems including Centos & RedHat.
· ServiceDesk Now


25/01/2021 – Current – Capgemini  – Met Police 
Job Description: Standard Operating Environment Engineer
Daily Duties:
· Investigate incidents & problems around SOE responsibilities, operating as a level 3 support;
· Test, implement and deploy changes/requests into estate standard builds for workstations and Datacentre servers using SCCM & Intune;
· Create and change task sequence builds to suit client needs;
· First point of contact for build related issues/ Changes/ Incidents; and
· Work within an extreme security driven environment, following protocol and procedure.

25/02/2019 – 28/08/2020 – North of England P&I Association 
Job Description: IT Infrastructure Engineer
My daily duties:
· Investigate and resolve alerts produced by SCOM, Sophos, ATA, Intune, Veeam;
· Provide 3rd line support, a point of escalation;
· Raise Requests, Incidents, Problems and Changes within a ServiceDesk;
· Documenting solutions and knowledge sharing with other teams when requested;
· Global time zone support – Australia, Japan, China, New Zealand, Europe; and
· Communicate with 3rd party support to resolve problem tickets.


23/05/2018 – Tokyo Industries – Waterside Hotel                                            Duration: Contract
· Installed, configured and troubleshooted ‘Unifi’ Wireless AP system; and
· Designed & implementing bandwidth limitations, IP addressing schemes, including ACLs for network security and sticky MAC addressing on switch ports.

 28/12/2017- 25/02/2019 - TATA Consultancy Services (TCS) – Northern Powergrid 
Job Description: System Engineer, IT Support - End User Computing Team                            
My duties within my role were to:
· Source, prepare and deliver end-user workstations and equipment with required software and user credentials;
· Support and update end-user workstations, laptops and other office IT equipment;
· IT asset management and inventory administration;
· Support end users in multiple sites with remote or on-site assistance;
· Site tape backup support and administration;
· Using ITSM Remedy for tracking and resolving user calls, to an agreed client SLAs; and
· Communicating with various teams to help fix issues inside and outside my scope of expertise.
 
10/2017- AHBSS – Alan Holmes Building Surveyor Services                     Duration: 3 Day Contractual Agreement  
· Tasked with installing, updating and configuring modelling software on current workstations;
· To perform an assessment of current Network configuration and design a solution to address clients needs;
· Hired an external party to install RJ-45 cable with backup redundancy cable from site to off-site router;
· Installed off site backup for sensitive data, configured with redundant storage;  
· Created physical and logical network topology document for client; and
· Designed a thick Workstation that fit client requirements.  
 
2015-2016 BSc Applied Computing: Networking, 2:1  
· Understanding and implementation of PPP, Frame relay and MPLS into cisco Routers;  
· Implementation of website domain logins, Database implementation using MySQL/Apache, VPN Services (Windows 2008 R2); and  
· Cisco Command lines: 3 years of learning how to configure and troubleshoot cisco switches and routers.  

Dissertation based on ‘How Can Infrastructure Virtualisation Lead to Better Network Security’  
· Critical analytical skills: Able to research and analyse information in a critical fashion, while developing in-depth arguments for contrasting viewpoints; and  
· Report writing: Able to produce documents to a professional standard while using different referencing styles    
      
 2013-2015 FdSc Networking & Security Technologies, Merit / 65%  
· Routing Protocols: Ability to implement and troubleshoot RIPv2, EIGRP and OSPF on Cisco Routers and simulate WANs/LANs;  
· VLANs and ACLs: confident ability to implement ACLs and VLANs on Cisco Routers/Switches with ability to troubleshoot; and 
· Designing a network: Able to identify what IP class and ranges/subnet to use and implement it into a physical network that contains multiple workstations, servers and routers.   
                                                           
  
 References available on request.  
